
22 May 2020

G’day Forever Family

Yes, this is about Covid-19, and I am sure you have been inundated with messages on this subject.

We wanted to reach out to you today to firstly thank you for being part of our family and sharing our incredible products, 
that have the ability to support a healthy lifestyle, with your family and friends!

Secondly, we wanted to reassure you that – as at today, it is largely BUSINESS AS USUAL, with deliveries continuing to roll 
out of the warehouse door every day!

• We have a fantastic online store, that means we can continue to take orders even when people want to stay away from 
major crowds or gatherings.

• We are continuing to dispatch orders within our 2 day promise even with significant increase we are experiencing with 
orders and because of technology and social media we are all able to stay connected to our customers!

At the same time, we have taken a number of precautions to ensure that things can continue to run as smoothly as 
possible:
• Our wonderful staff at the Sydney office are now working in smaller groups at different locations. This will eliminate 

contamination across our team and make sure that we always have staff available to dispatch orders!
• You would all be aware that we made the decision a couple of weeks ago to cancel all Forever company, in person 

meetings and all travel for Forever Australia staff. The good news is that this has led to an even further increased ONLINE 
presence. Please be sure to join the facebook group (FBO’s Australia Official) so that you can participate in the exciting 
lives and announcements and activities that are going on.

• In terms of keeping our office and warehouse safe we are practicing the highest level of hygiene especially in our 
warehouse and packing locations.

• FBOs and customers may place and pick up orders but these pick up orders must be placed before entering the 
warehouse. Orders cannot be placed on site. We have decided to take this measure to ensure our warehouse staff are 
kept safe and healthy and are able to continue dispatching orders!

Developments that may be out of our hands
There is lots of talk in the press about what may or may not happen over the coming weeks.
While we are working passionately to keep the business running smoothly, further government restrictions MAY result in 
situations beyond our control that MAY impact upon product supply. We will do everything we can to keep our business 
running with limited interruptions and will advise you if the situation moves beyond our control.

Rest assured that our ONLINE systems will continue to function regardless of any restrictions, and we have plans for an 
even further increased social media presence to help maintain connections with our customers in the event order shipments 
are suspended.

Forever is monitoring the situation very carefully and we are buoyed by the fact that you, our FBO Family, are actively 
sharing the wellness benefits of drinking Forever Aloe Vera Gel with everyone in the community.

Stay Safe and Thank you
Bradley Boatwright & Sasha Morello
FLP Australia Management Team


